osted Strategy for
Student Email
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= PIRATEMAIL - Microsoft Exchange (web-based
« 50MB mailbox (Average mailbox size 14MB
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s Over 50K student accounts (includes ~14K

admitted students
= 8% increase in enrolled student mailboxes (06-07

« 33% Increase Iin admitted student mailboxes (06-07
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=« /3% of respondents use their ECU e-mail account for
everything — personal, professional and for school-
related communications.

= Survey respondents indicated the e-mail features most

- valuable to them:
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Inbox — 97%

Contacts — 41%

Personal Folders — 26%

Web-based — 23%

Calendar — 19%

Public Folder — 11%

Tasks — 9%

Rules — 5% o g
_ IMAP — 5 ; /0 . _ - - CAROLINA
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Microsoft Live @ edu

= Suite of FREE hosted communications services
for students, alumni, and admitted students

« Live HotMail (web-based) — Addressbook, Calendar
w/ICal support), Rules, Tasks, Personal Folders

Live Spaces — Social Networking (i.e., FaceBook,
MySpace

Live Messenger — IM capabilities
Other ‘LIVE’ features - Live Portal, SkyDrive, efc.
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Microsoft Live @ edu
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Hosted Offering
(ECU look & feel)
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Hosted Offering
Microsoft Live @ edu

Improved service for users — web based hosted
email features can be continuously updated and
nhanced with the latest technologies

= Low TCO - software and support are managed
offsite by the vendor
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Personal Information

Perscnal e-mail
Windows LiveID | ™ |l Use this address with Windows Live Messenger
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Alumni Welcome

ECU Alumni Account
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Windows Live Spaces
indowsLiveSpaces@microsoft.com)
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lelcome to Windows Live(tm) Spaces! Here's the
0003400183d26feb:

http:/ /cid-0003400183d26feb.spaces.live.com
You can also access your space from a2 mobile des

http: / /cid-0003400183d26feb.mobile.spaces.li
You can share these addresses with your friends =
happ--ening in your lite.
It you haven't fully customized your space yet, it's

® Change the look
Select the colors, layout, and theme for yo
Lustomize your space
Add what you want
Add lists, photos, a blog, and more, and tt

reposition them on your space.
Add to your space R
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. ~$1.5 to match hosted
offering of 5GB
‘mailboxes

ational service  » Increasing Costs

- Licensing
- Staffing
- Equipment




Microsoft Live @ edu

-R-E-E! « Must login every 120 days to
Larger mailboxes Keep INbox messages
Web-based . « Multiple/separate accounts

No advertising on email - Email ID
portal 2 - PiratelD

ECU branding of portal « Student email address changes

e

Local control — ECU
creates, deletes &
manages userid's

Continuity with existing
'ECU Alumni offering

Proven technology - MS
Hotmail
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